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Powering
tomorrow. +
Securing today.

plumbing engineering — from one accountable
team, working across Uganda and beyond.

URSB Reg. No. 80049083572923 - Incorporated 8 September 2026

Ry +256 784 669 013 (call / WhatsApp) 9 info@trivoxsystems.com

Ry +256 706 415 339 (call / WhatsApp) 9 infotrivoxsystems@gmail.com

@ Wakiso-Hoima Road, Wakiso @ trivoxsystems.com - Support 24/7




01 WHO WE ARE

One partner for every system your
building depends on.

Trivox Systems Limited is a Ugandan technical engineering company based on Wakiso-Hoima Road,
incorporated in September 2026 (URSB Reg. No. 80049083572923). We design, supply, install and
maintain solar energy, electrical, air-conditioning, power-backup, security, networking, automation
and plumbing systems for homes, businesses, institutions and government. Our founders and
engineers bring hands-on experience from projects delivered across Uganda, including work
completed before the company was registered, and we take on cross-border work in the region. One
accountable team handles every stage, from site assessment and engineering design to installation,
testing, commissioning, training and after-sales support, and we answer calls and WhatsApp
messages 24 hours a day on +256 784 669 013 and +256 706 415 339.

REGISTERED NAME
Trivox Systems Ltd

COMPANY TYPE
Private company limited by shares

REGISTRATION NO.
80049083572923

INCORPORATED
8 September 2026, Kampala

LOCATION HOURS
Wakiso-Hoima Road, Wakiso Office: Mon-Sat 8:00am-5:30pm - Closed

Sunday
Phone & WhatsApp support 24/7

MISSION

To provide reliable, innovative and
affordable technology and engineering
solutions that power, protect, connect

and improve the environments in which
people live and work, while delivering
exceptional service and lasting value to
our clients.

OUR PROMISE

VISION

To become aleading and trusted
technology solutions company in
Uganda and beyond, transforming lives

and businesses through reliable,
innovative and sustainable systems.

To provide solutions that our clients can trust, supported by professional service, quality
workmanship, safety, innovation and technical excellence.
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02 - SERVICES

Fourteen services. One accountable
team.
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Solar Energy Systems

Solar PV, hybrid and off-grid systems, solar
water pumping, solar lighting, battery storage
and inverters.

Air Conditioning & Refrigeration

Supply, installation and servicing of split,
cassette and commercial AC, ventilation,
refrigeration and cooling systems.

Security & Surveillance

CCTV and IP cameras, remote viewing, access
control, alarms, video intercoms, electric
fencing and razor wire.

Automation & Control Systems

Smart home, smart lighting, automated gates,
building automation, energy monitoring and
remote control.

Technical Maintenance & Repairs

Preventive and corrective maintenance,
diagnostics, servicing and repairs for electrical,
mechanical, electronic and energy systems.

Supply of Technical Equipment

Sourcing and supply of electrical, solar,
networking, security, AC and other technical
equipment and accessories.

Project Management &
Commissioning

Planning, supervision, installation, testing and
commissioning of technical projects.
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Electrical Engineering

Electrical installations, wiring and rewiring,
distribution boards, earthing, testing,
commissioning and fault diagnosis.

Power Backup & Energy Management

Inverters, batteries, UPS, automatic transfer
switches, generator integration, voltage
protection and stabilisation.

Networking & ICT Infrastructure

Structured cabling, LAN/WAN, Wi-Fi, fibre
optics, racks and cabinets, routers, switches
and network support.

Plumbing & Water Systems

Plumbing installations and repairs, water
pumping, storage tanks, pressure systems and
drainage.

Engineering Design & Consultancy

Technical assessments, system design, energy
audits, feasibility studies, inspections and
technical advisory.

Construction & Building Services

Electrical, mechanical, energy, communication,
security and cooling installations for buildings
under construction.

Training & After-Sales Support

User orientation, system operation training,
technical training and after-sales support.



03 - HOW WE WORK

Seven steps from first call to long-term
support.

01 02 03 04 05 06 07
Consult Assess Design Install Test & Handover Support
We listen to We inspect We Our commission We show you We stay
your the site, engineer technicians We test the how to operate available for
requirements, existing a install safely system under it and hand maintenance,
budget and systems practical and neatly, to load and over faults and
objectives. and solution manufacturer confirm it documentation. upgrades.
technical and a requirements. performs as
constraints. clear designed.
written
quotation.

QUALITY & SAFETY

Planned properly. Installed safely. Tested before
handover.

Proper project planning and technical assessment
Professional installation and workmanship

Appropriate selection of equipment and materials
Testing and commissioning before handover

Safe working practices that protect people and property

Maintenance and support for long-term performance

Continuous improvement in technical delivery and customer service

We follow applicable technical requirements, manufacturer recommendations and responsible
safety practices on every project.
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04 - LEADERSHIP

The people behind Trivox.

George William Mulwana

Founder & Chief Executive Officer

George founded Trivox Systems to
give clients one dependable partner
for power, protection and
connectivity. He leads the
company's strategy, client
relationships and project delivery,
and sets the standards for safety
and workmanship on every job.

Alex Yawe

Co-Founder & Field Engineer

Alex co-founded Trivox and leads
work on site, from CCTV and
security installations to electrical
and solar systems. He makes sure
installations are planned properly,
built neatly and tested before
handover.
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Kizito Abdul Shakur
Head of IT

Kizito, also known as Kizito Allan,
heads Trivox's IT department,
covering networking, structured
cabling, IP surveillance and smart
systems. Through AshFLAC Tech
Solutions he designed and built the
Trivox website and its digital tools.



05 - WHO WE SERVE

Built for the places you live and work.

{2} Homes &residences

Backup power and solar for
outages, safe wiring, CCTV you can
view on your phone, gate
automation, water pumps and AC
for comfort.

Manufacturing &
) industry
Industrial wiring, motor and control
panels, power quality and
protection, monitoring and planned
maintenance to reduce downtime.

f2] Retail &shops

CCTV and alarms, backup power for
tills and refrigeration, lighting and
AC that keep customers
comfortable.

Oﬁjicgs & commercial
buildings

Reliable power for computers and

servers, structured cabling and Wi-

Fi, access control, CCTV, and air

conditioning that keeps teams

productive.

< Schools & campuses

Solar and backup power, campus
networks and computer labs, CCTV
and perimeter security, water
pumping and safe electrical
installations.

¢) Farms & agribusiness

Solar water pumping and irrigation,
off-grid power, electric fencing,
lighting and cold storage away from
the grid.

|- Hotels & hospitality

Guest comfort and uninterrupted
service: solar and backup power,
AC and ventilation, hot water and
pumping, guest Wi-Fi and security.

Healthcare facilities

Clean, uninterrupted power for
medical equipment, UPS, solar
hybrid systems, cold-chain
refrigeration and secure, ventilated
spaces.

N Government &
= institutions

Technical works delivered through
formal contracts and tenders, with
design, project management,
commissioning and documented
maintenance.

FIELD WORK

Our crew, on real sites

Hybrid inverter and lithium battery

installation

Flat-roof commercial solar array Air-conditioning servicing Electrical first-fix on a large slab
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06 - WHY TRIVOX

What you can expect from us.

01

One partner, every system

Solar, electrical, cooling, backup
power, security, networks and
plumbing from one accountable
team, so systems are designed to
work together.

04
Support 24/7

Faults don't keep office hours.

Call or WhatsApp any time, day or

night. Our office is open Monday
to Saturday, 8:00am-5:30pm.

CORE VALUES

02
Safety first

Safe working practices, correct
protection devices and proper
earthing on every job, for people
and property.

05

Honest assessment

We understand your needs and
budget before recommending
anything, and we explain the
options plainly.

03

Tested before handover

Every installation is tested and
commissioned, then explained to
you with the relevant
documentation.

06
Support after installation

Maintenance, troubleshooting,
upgrades and training long after
the job is done.

Integrity
We conduct our business with

honesty, transparency and
accountability.

Safety

We put the safety of people,
property, equipment and the
environment at the heart of
our work.

Reliability

We provide dependable
solutions that our clients can
trust.

Customer focus

We listen, understand and
develop solutions that address
our clients' actual needs.
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Excellence

We pursue high standards in
workmanship, service, safety
and technical performance.

Professionalism

We approach every project
with discipline, competence,
respect and responsibility.

Innovation

We embrace modern
technology and creative
approaches to solve
challenges.



07 - CONTRACTS, TENDERS & PARTNERSHIPS

Ready to work with companies,
institutions and government.

= D S

Contracts & tenders Branches & partnerships Sustainable technology
We enter into contracts and tenders We are building branches, We promote energy-efficient,
with individuals, companies, partnerships, distributorships and environmentally sustainable
institutions and government bodies agencies within Uganda and technology that improves reliability,
for technical and engineering CIRETTEYA safety and access.
services.
Registered name Trivox Systems Ltd
Registration No. (URSB) 80049083572923
Date of incorporation 8 September 2026
Company type Private company limited by shares
L\ To be confirmed
Certifications & licences To be confirmed
CONTACT
&, +256784 669 013 &, +256 706 415 339
3 info@trivoxsystems.com 3 infotrivoxsystems@gmail.com

Office: Mon-Sat 8:00am-5:30pm -

(© Wakiso-Hoima Road, Wakiso
Closed Sunday

T TRIVOX

SYSTEMS LIMITED
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